Policy Unsatisfaction with Masseuse and Aesthetician

Dear Value Guest,

One of our utmost priorities is the satisfaction of our guests. We do everything we
can to ensure that our high standards leave all our guests feeling relaxed, happy
and completely satisfied with our service.

However, we understand that sometimes guests can feel unsatisfied with our
service: this is normal and something we accept as part of doing business. We
have a policy in place to minimize dissatisfaction as follows:

If during the first 5-10 minutes of your treatment, you are unhappy with
your therapist, please let your therapist know so we can change your
therapist to one who is Abe to give you a service that meets your
satisfaction.

Please DO NOT wait until your treatment is complete to complain. If you do
this, we can do nothing, and you will still be charged for the treatment

which you ordered.
We believe this is a fair policy that will ensure that you get the treatment which

you have ordered to your satisfaction.

Thank you for your Corporation and Understanding.



